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ENQUETE QUALITE

NOM : Monsieur et Madame GANEM - NETANYA
Nate du déménagement : 26/04/2009

Merci de remetire ce document & notre chef d'équipe out nous le retourner par fax au 08.684.64.94
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La pré%entatiou de notre équipe %
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1.a courtoisie de notre equipe S 2,

La présentation de notre équipe ' %L

Le professionnalisme de notre gquipe X B

Merci d’attribuer une note de 1 410 sur Pensemble de nos prestations g J10
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Performance Report

Dear Customer, ‘]’Aﬁl\f“ N‘On LJJ‘?\ SN

We do thank you for having choosing us. However in order to evailluate our performance
objectively, 1. Irom your point of view, we would appreciate il you Twn answes the
following questions indicaling, by a cross in the appropriate colummun, youxr evaluation of
different services rendered by our teams.

o)

F.‘he, crew wore neat and clear wniforms

|

l Services porformed on seledale

{ustoms clesrance

SRR _ | ~ _i
Eclongings unloaded safely and efficiently \ || ‘1 ]
- |

Yervice was caring and patient

Your comments:
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Performance Report

Dear Customer, A& 1/r\’ﬂ - Mdﬂ%’\

We do thank you for having choosing us. However in order to evaluate our performance
objectively, i.e from your point of view, we would appreciate if you can answer the

following questions indicating, by a cross in the appropriate column, your evaluation of
different services rendered by our teams.

The crew wore neat and clear uniforms

Services performed on schedule

Customs clearance

J/
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Delivery Services \/
v
v

Belongings unloaded safely and efficiently

Service was caring and patient

Your comments:
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